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Informasjon til deltakerne

Information about Språki

[MUNICIPALITY] uses a digital tool called Språki to help you learn Norwegian. This page explains what

happens to information about you.

What we store about you

Your name and your username

Which group or class you belong to

What you do in Språki: texts you write, exercises you complete, and your results

Images and audio you upload yourself

Why we do it

We use Språki to help you learn Norwegian. Your teacher can see what you have done and help you move

forward.

We do this because the municipality has a statutory duty to provide this education.

The rule that allows this is Article 6(1)(e) of the GDPR (exercise of official authority).

Artificial intelligence

Språki uses artificial intelligence (AI). This means a computer reads what you write and gives you answers

and feedback. Important things to know:

The AI does not know who you are. We send your text, but not your name, not your email, and not which

school you attend.

What you write is not used to train the AI. This is agreed in writing with the companies that build the AI.

The AI can be wrong. The answers are often good, but not always correct. Ask your teacher if something
matters.

Your teacher decides, not the AI. The AI gives you practice and feedback. It does not grade you and does
not decide your level.

Do not write sensitive things

You should not write about your health, your religion, politics, or other private and sensitive matters while

practising.

You do not need to write about them to learn Norwegian. If you have questions about such things, speak to

your teacher instead.
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Where the information is stored

Information about you is stored on servers in Germany, that is, in Europe.

When the AI is used, your text is sent to companies that may be outside Europe — for example in the USA. It
is sent without your name. Agreements are in place that give you the same protection as in Europe.

How long we keep it

We keep the information for as long as you are a participant with us, and then for [NUMBER] [PERIOD].

After that we delete it.

Your rights

You have the right to:

See what information we hold about you

Correct information that is wrong

Delete information about you

Receive your information in a file you can take with you — you can download it yourself, inside Språki

Complain if you believe we are doing something wrong

Talk to your teacher, or contact us:

[MUNICIPALITY]
Email: [EMAIL]
Phone: [PHONE]
Data Protection Officer: [DPO]

If you believe we are handling information about you incorrectly, you may complain to the Norwegian Data

Protection Authority, Datatilsynet (datatilsynet.no).
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